Certified Unified Program Agency
Self Audit Guidance Document

Date of Evduation:

Jurisdiction Name;

CUPA:

Contact Person Name:

Address:

Mailing Address:

Telephone Number:; Facamile Number:

This Sdf Audit should include documentation for the following items:

-/

A periodic review of PAS[Title 27, CCR, * 15280(a)(1)(A)]

A report of PA deficiencieswith a plan of correction [Title 27, CCR, * 15280(a)(1)(A)]

A summary of findingsfor the sdf audit [Title 27, CCR, * 15280(a)(1)(C)]

Summariesof program eements [Title 27, CCR, " 15280(a)(2)]

A summary of Single Fee System activities[Title 27, CCR, * 15280(a)(3)]

A summary of the progress made toward consolidating, coor dinating, and making consstent the
Unified Program [Title 27, CCR, * 15280(a)(4)]

A record of changesin local ordinances, resolutions, and agreements affecting the Unified
Program [Title27, CCR, " 15280(a)(5)]

A summary of theannual review and update of the fee accountability program asrequired by
Title 27, CCR, Section 15210(b)(2) [Title 27, CCR, " 15280(a)(6)]

A listing of all stationary sour ces cover ed by the CalARP program which have been audited
[Title 19, CCR, * 2780.5(d)(1)(A)]

A ligting of all stationary sour ces covered by the CalARP program which have been requested
to develop RM Ps [Title 19, CCR, * 2780.5(d)(1)(B)]

A ligting of all stationary sour ces cover ed by the CalARP program which have been inspected
[Title 19, CCR, * 2780.5(d)(1)(C)]

A listing of all stationary sour ces covered by the CalARP program which have received
commentson the RMP [Title 19, CCR, " 2780.5(d)(1)(D)]

A list of new or modified stationary sour ces cover ed by the CalARP program [Title 19, CCR,

* 2780.5(d)(2)]

A summary of enforcement actionsinitiated by the CUPA identifying each stationary source
covered by the CalARP program [Title 19, CCR, * 2780.5(d)(4)]

A summary of the per sonnel and personnel years necessary to directly implement, administer,
and operatethe CalARP program [Title 19, CCR, * 2780.5(d)(7)]
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CERTIFIED UNIFIED PROGRAM AGENCY
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I ntroduction:

Purpose of the self audit: This guidance document is intended to be used by Certified Unified Program
Agencies (CUPA) and Unified Program evauators as atool when evauating CUPA performance. This sdif audit
was designed to meet the requirements of Title 27 of the Cdlifornia Code of Regulations, Section 15280(a) which
pecifies that every CUPA must complete an annud sdlf audit of their Unified Program activities.

Organization/Structure of the sdf audit: The sdlf audit iswritten as Title 27 in the form of a questionnaire. The
focus of the sdf audit is on the implementation and operation of the Unified Program. The saf audit does not
include requirements that are solely intended to define the certification of aloca agency to be a CUPA.

How to usethe salf audit: Except where a Participating Agency (PA) is not involved and aquestion refersto a
PA requirement, the CUPA should provide an answer that indicates either aAY (@ for aYES or an AN(@ for aNO
for every question. For every NO answer a detailed explanation needs to be provided to explain why the
requirement was not met. An unanswered question, an AN/A(@, or ANot Applicablel are not acceptable. All
responses in the self audit are subject to verification through documentation or observation by an evauator. Both
the CUPA and the evauator should use the salf audit to highlight possible areas of deficiency that may require
closer examination and possbly some form of corrective action.

Definitions:

Cal/EPA - The Cdifornia Environmenta Protection Agency

CCR - Cdifornia Code of Regulations

CUPA - Cetified Unified Program Agency

PA - Participating Agency

Secretary - The Secretary of the Cdifornia Environmentd Protection Agency
Responsible Agency - A CUPA or Participating Agency
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1.0.

11.

1.2

13.

14.

15.

1.6.

1.7.

1.7.1.

1.7.2.

1.7.3.

1.7.4.

1.75.

1.8.

1.9.

1.10.

Annual Program Sdf Audit
[Title 27, CCR, " 15280]

Does the sdf audit include an evauation of al program dements? Y/N
[Title 27, CCR, " 15280(a)(1)(A)]

Does the sdif audit include the periodic review of PAS? Y/N
[Title 27, CCR, " 15280(a)(1)(A)]

Does the sdf audit include areport of PA deficiencies with a plan of correction? Y /N
[Title 27, CCR, "15280(a)(1)(A)]

Was the sdf audit completed by September 30 for the previous fisca year? Y/N
[Title 27, CCR, *15280(a)(1)(B)]

Has the CUPA prepared a summary of findings for the salf audit? Y/N
[Title 27, CCR, *15280(a)(1)(C)]

Has the CUPA maintained the sdlf audit and summary of findings on-Ste for the past three fiscal years?Y / N
[Title 27, CCR, "15280(a) & *15280(a)(1)(C)]

Does the sdf audit summary of program eement activities include:
[Title 27, CCR, " 15280(8)(2)]

The number and types of businesses regulated under each program eement? Y/N
The number and type of ingpections completed? Y/N
The number and type of violations found? Y/N
The enforcement actions taken? Y /N

The effectiveness and efficiency of permitting and ingpection and enforcement activities undertaken? Y /N

Does the sdf audit include a summary of Single Fee System activities? Y/N
[Title 27, CCR, " 15280(a)(3)]

Does the sdlf audit include asummary of the progress made toward consolidating, coordinating, and

making conggtent the Unified Program? Y /N
[Title 27, CCR, " 15280(a)(4)]

Doesthe sdf audit include arecord of changesin loca ordinances, resolutions, and agreements affecting

the Unified Program? Y/N
[Title 27, CCR, " 15280(a)(5)]
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1.11. Doesthe sdf audit include asummary of the annud review and update of the fee accountability program as
required by Title 27, CCR, Section 15210(b)(2)? Y/N
[Title 27, CCR, " 15280(a)(6)]

1.12. Doesthe sdf audit include alisting of dl stationary sources covered by the CA ARP program which have

been audited? Y /N
[Title 19, CCR, *2780.5(d)(1)(A)]

1.13. Doesthe df audit indlude alisting of dl stationary sources covered by the CA ARP program which have

been requested to develop RMPs? Y/N
[Title 19, CCR, " 2780.5(c)(1)(B)]

1.14. Doesthe sdf audit include alisting of al stationary sources covered by the CA ARP program which have
been inspected? Y /N
[Title 19, CCR, " 2780.5(d)(1)(C)]

1.15. Doesthe sdf audit include alisting of al stationary sources covered by the Ca ARP program which have

received comments on the RMP? Y /N
[Title 19, CCR, " 2780.5(d)(1)(D)]

1.16. Doesthe sdf audit include alist of new or modified stationary sources covered by the CAARP program?Y / N
[Title 19, CCR, *2780.5(d)(2)]

1.17. Doesthe sdf audit include a summary of enforcement actionsinitiated by the CUPA identifying eech

dtationary source covered by the CAARP program? Y /N
[Title 19, CCR, " 2780.5(d)(4)]

1.18. Doesthe sdf audit include a summary of the personnel and personnd years necessary to directly
implement, administer, and operate the Cd ARP program? Y/N
[Title 19, CCR, " 2780.5(d)(7)]

2.0. Program Adminigtration

[Title 27, CCR, *15180(a)]

2.1. Public Participation
[Title 27, CCR, *15180(a)(1)]

2.1.1. Hasthe CUPA implemented public participation procedures? Y /N

[Title 27, CCR, *15180(a)]

2.1.2. Do the public participation procedures include procedures to coordinate, consolidate, and make consistent
localy required public hearings related to the unified program? Y/N

[Title 27, CCR, *15180(a)(1)(A)]
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2.1.3. Do the public participation procedures include consolidated public notices for activities related to the
elements of the unified program? Y /N

[Title 27, CCR, "15180(a)(1)(B)]

2.2. Information Management
[Title 27, CCR, "15180(8)(2)]

2.2.1. Hasthe CUPA implemented procedures for records maintenance? Y /N

[Title 27, CCR, "15180(8)(2)(A)]

2.2.2. Do the procedures for records maintenance include:
[Title 27, CCR, "15180(8)(2)(A)]

22.21. Identification of the records maintained? Y /N

[Title 27, CCR, "15180(a)(2)(A)(1)]

2.2.2.2. Minimum retention times? Y /N

[Title 27, CCR, *15180(a)(2)(A)(ii)]

2.2.23. Archive procedures? Y /N

[Title 27, CCR, *15180(8)(2)(A)(i)]

2.2.2.4. Proper disposa methods? Y /N

[Title 27, CCR, "15180(a)(2)(A)(iv)]

2.2.3. Have the CUPA and PAs ingtituted procedures to respond to requests from the public, from government
agencies with alegd right to access the information, or from emergency responders?
[Title 27, CCR, *15180(2)(2)(B)] Y /N

2.2.4. Do the CUPA and PAs maintain personnel training records? Y /N
[Title 27, CCR, "15180(a)(2)(C)(1)]

2.2.5. Do the PAs make training records available to the CUPA upon request? Y /N

[Title 27, CCR, *15180(a)(2)(C)(ii)]

2.2.6. Do the CUPA and PAs have procedures for providing training records, or access to training records, to
the Secretary upon 30 days request? Y /N

[Title 27, CCR, *15180(a)(2)(C)(iii)]

2.2.7. Doesthe CUPA collect and maintain the data required by the Unified Program Information Collection and
Reporting Standard as applicable for each regulated business? Y /N

[Title 27, CCR, "15180(a)(2)(C)()]

2.2.8. Doesthe CUPA use the required reporting forms and/or electronic data transmission protocols?
[Title 27, CCR, "15180(a)(2)(E)- (H)]

Y /N

2.3. Financial Management
[Title 27, CCR, *15180(a)(3) & "15210(b)]
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2.3.1. Has the CUPA implemented a Financid Management System that includes asingle fee sysem?
[Title 27, CCR, *15180()(3)(A)] Y /N

2.3.2. Hasthe CUPA implemented a fee accountability program that includes the following ements:

[Title 27, CCR, *15210(b)]

23.2.1. A procedure to account for the fee schedule, the actual amount billed, and the revenue collected?Y / N

[Title 27, CCR, *15210(b)(1)(A)]

2.3.2.2. Discrete billable services, categorized as either Site specific or generd? Y /N
[Title 27, CCR, *15210(b)(1)(B)]

2.3.2.3. Staff work hours required to implement the program? Y /N

[Title 27, CCR, *15210(b)(1)(C)]

2.3.2.4. Direct program expenses including durable and disposable equipment? Y /N

[Title 27, CCR, "15210(b)(1)(D)]

2.3.2.5. Indirect program expensesincluding overhead for facilities and adminigrative functions?

[Title 27, CCR, *15210(b)(1)(E)] Y /N

2.3.2.6. The number of regulated businesses in each program dement within the CUPA:sjurisdiction? Y / N

[Title 27, CCR, *15210(b)(1)(F)]

2.3.2.7. Thetotal number of regulated businessesin the jurisdiction? Y /N
[Title 27, CCR, *15210(b)(1)(G)]

2.3.2.8. The qudity and range of services provided, including frequency of ingpection? Y /N
[Title 27, CCR, *15210(b)(1)(H)]

2.3.3. Has the CUPA and its PAs performed an annud review and update of the fee accountability
program? Y /N

[Title 27, CCR, "15210(b)(2)]

2.4. Dispute Resolution and Formal Appeals Process

[Title 27, CCR, *15180(8)(4) & (5)]

2.4.1. Hasthe CUPA implemented a dispute resolution process to resolve problems between the PAs and the
CUPA? Y/N

[Title 27, CCR, "15180(a)(4)]

2.4.2. Hasthe CUPA indtituted procedures which dlow for gpped of a dispute resolution? Y /N

[Title 27, CCR, *15180(a)(5)]

2.5. Commentsfrom Facilities and the Public
[Title 27, CCR, "15180(a)(6)]
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2.5.1.

2.6.

2.6.1.

2.6.2.

2.6.3.

2.6.4.

3.0.

3.1

3.1.1.

3.1.2.

3.1.3.

3.1.4.

3.15.

3.1.6.

3.1.7.

Has the CUPA indtituted procedures to receive and consider comments on aregular basis from facilities
and the public that relate to the Unified Program? Y /N

[Title 27, CCR, *15180(a)(6)]

Unified Program Coor dination and M anagement
[Title 27, CCR, "15180(3)(7) & (8)]

Has the CUPA conducted quarterly meetings with al PAsto develop, coordinate, and maintain consstent
adminigrative and technical policies within the jurisdiction? Y /N

[Title 27, CCR, "15180(8)(7)(A)]

Does the CUPA maintain written agreements with the governing bodies of dl PAS? Y /N
[Title 27, CCR, "15180(8)(8)(A)]

Does the CUPA maintain procedures for the revocation of PA agreements? Y /N

[Title 27, CCR, *15180(z)(8)(B)]
Has the CUPA entered into a Performance Improvement Agreement with any PA that hasfailed to meet

the minimum qudifications or has falled to implement it=s program dements? Y /N
[Title 27, CCR, "15180(8)(8)(D)]

Unified Program Consolidated Permit Program
[Title 27, CCR, " 15190]

Consolidated Permit Program

[Title 27, CCR, *15190(b)]

Does the CUPA issue a Unified Program Fecility Permit that consolidates and coordinates permits and
authorizations for al program activities? Y/N

[Title 27, CCR, *15190(b)(1)]

Does the CUPA maintain asingle point of contact for permit gpplications? Y /N

[Title 27, CCR, "15190(b)(2)]

Does the CUPA issue a consolidated permit application package to applicants? Y /N

[Title 27, CCR, *15190(b)(3)]

Does the consolidated permit program include a system to define permits? Y /N

[Title 27, CCR, *15190(b)(4)]

Does the consolidated permit include the Statewide Contingency Plan format? Y/N

[Title 27, CCR, *15190(b)(5)]

Doesthe CUPA issue permitsin atimey manner? Y /N

[Title 27, CCR, *15190(b)(6)(A)]

Does the permitting process include:
[Title 27, CCR, "15190(b)(6)(B)]
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3.1.7.1. A preiminary check for application completeness? Y /N

[Title 27, CCR, "15190(b)(6)(B)(1)]

3.1.7.2. A technicd review of permit applications by the respongble agency? Y /N

[Title 27, CCR, *15190(b)(6)(B)(ii)]

3.1.7.3. A procedure for tracking permit gpplications, establishing follow-up protocol, and facilitating
expeditious processing when necessary? Y /N
[Title 27, CCR, "15190(b)(6)(B)(iii)]

3.1.8. Doesthe consolidated permit program include a mechanism for evauating the permit process?

[Title 27, CCR, *15190(b)(8)] Y /N
3.1.9. Does the mechanism for evauating the permit process include:

3.1.9.1. An evduation of the coordination, consolidation, and consstency of the permit process?
[Title 27, CCR, *15190(b)(A)] Y /N

3.1.9.2. An evauation of consumer response tools such as questionnaires or surveys? Y /N
[Title 27, CCR, "15190(b)(8)(B)]

3.2. Consolidated Permit Program Plan

[Title 27, CCR, *15190(c)]

3.2.1. Hasthe CUPA implemented and maintained a Consolidated Permit Program Plan? Y /N

[Title 27, CCR, *15190(c)]

3.2.2. Does the Consolidated Permit Program Plan include the following dements

[Title 27, CCR, *15190(c)]

3.2.2.1. A lig of dl types of permits and authorizations that are consolidated within the program?
[Title 27, CCR, *15190(c)(L)] Y /N

3222 A flow chart describing permitting procedures? Y /N

[Title 27, CCR, *15190(c)(2)]

3.2.2.3. A description or sample of the cover sheet of the Consolidated Permit which includes the following?

Y /N
[Title 27, CCR, "15190(c)(3)]
3.2.2.3.1. Lig the progran ement permits that make up the Consolidated Permit? Y /N
[Title 27, CCR, "15190(c)(3)(A)]
3.2.2.3.2.  Identify the permit status of each program eement (temporary, provisond, or permitted)?
[Title 27, CCR, *15190(c)(3)(B)] Y /N

3.2.2.3.3. Identify the permitted facility by business name and address?
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[Title 27, CCR, *15190(c)(3)(C)] Y /N

3.22.3.4. Doesthe Consolidated Permit specify the permit issuance date? Y /N

[Title 27, CCR, *15190(c)(3)(D)]

3.2.2.35. Doesthe Consolidated Permit specify the effective term of the permit? Y /N

[Title 27, CCR, *15190(c)(3)(E)]

3.2.2.4. Does the Consolidated Permit Program Plan include an addenda that documents permit conditions
for each gpplicable program e ement? Y /N

[Title 27, CCR, "15190(c)(4)]

3.2.25. Does the Consolidated Permit Program Plan include the permit cycle? Y/N

[Title 27, CCR, *15190(c)(5)]

3.2.211.  Doesthe Consolidated Permit Program Plan include a description of the procedure and process

used to address other coordination, consolidation, and consistency issues? Y /N
[Title 27, CCR, *15190(c)(6)]

4.0. Inspection and Enforcement Program
[Title 27, CCR, *15200]

4.1. Ingpection and Enforcement Program Plan (plan)
[Title 27, CCR, "15200(a) & (f)]

4.1.1. Hasthe CUPA implemented and maintained an Ingpection and Enforcement Program Plan? Y /N

[Title 27, CCR, *15200(f)]

4.1.2. Does the CUPA perform an annua review of the Ingpection and Enforcement Program Plan? Y/N

[Title 27, CCR, *15200(F)(3)]

4.1.4. Has the CUPA consulted with dl PAs and reached consensus prior to making any changesto the plan?Y / N

[Title 27, CCR, "15200(f)(3)(A)]

4.1.5. Hasthe CUPA updated the plan as necessary? Y /N

[Title 27, CCR, *15200()(4)]

4.1.6. Inspection Program

[Title 27, CCR, *15200(f)(1)]

4.1.6.1. Does the ingpection component of the plan include the following:

[Title 27, CCR, *15200(f)(1)]
4.1.6.1.1. Thenumber of regulated busnesses within each program e ement and the mandated inspection
frequency for those businesses? Y /N

[Title 27, CCR, *15200(F)(1)(A)]
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416.1.2.

4.16.1.3.

4.16.14.

4.16.15.

4.16.16.

A schedule of the frequency of ingpections to be conducted? Y/N

[Title 27, CCR, *15200(f)(L)(B)]

Provisons to promote integrated multi- media inspections? Y /N

[Title 27, CCR, *15200(f)(1)(D)]

A mechanism to ensure that Unified Program inspector training meets or exceeds statutory and
regulatory requirements for ingpector training? Y /N

[Title 27, CCR, "15200(f)(1)(E)]
Methods to cross-train saff? Y /N

[Title 27, CCR, *15200(f)(L)(F)]

Methods to coordinate ingpections between the CUPA and PAS? Y/N

[Title 27, CCR, *15200(f)(1)(G)]

4.1.7. Enforcement Program

4.1.7.1.

41.7.1.1.

41.7.1.2.

41.7.13.

4.1.7.1.4.

4.1.7.15.

[Title 27, CCR, "15200(f)]

Does the enforcement component of the Ingpection and Enforcement Program Plan include the
fallowing:

[Title 27, CCR, "15200(f)(2)]

A description of responsible agency enforcement notification procedures which ensure appropriate
confidentiaity , and coordination and timely notification between responsible agencies and the

appropriate prosecuting agency? Y /N

[Title 27, CCR, *15200(F)(A)]

Uniform and coordinated application of enforcement standards? Y /N
[Title 27, CCR, *15200(f)(B)]

Pendlties and enforcement actions which are consstent and predictable for smilar violations and no

less stringent than Sate statute and regulations? Y /N
[Title 27, CCR, *15200(f)(C)]

A graduated series of enforcement actions which may be taken by the responsible agencies, based
on the severity of the violation? Y /N

[Title 27, CCR, *15200(f)(D)]

Provisons for county and/or regional meetings of the CUPA with its PAs, and between the CUPAS
in a county-wide or regiond areainvolving multiple CUPAs at least every quarter for the purpose of
discussng integrated/multi- media enforcement programs which include joint and combined

inspection and enforcement? Y /N

[Title 27, CCR, "15200(f)(E)]
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4.1.7.1.6. A dexription of effortsto diminate duplication, inconsstencies, and the lack of coordination within
inspection and enforcement programs? Y /N

[Title 27, CCR, "15200(f)(F)]

4.1.7.1.7.  Provisonsto encourage joint, combined, and integrated/multi- media ingpections whenever
possible? Y /N
[Title 27, CCR, "15200(f)(G)]

4.2. Unified Program Inspections

4.2.1. Has the CUPA made progress toward meeting the objectives of ingpecting al regulated businesses an least
once every three years? Y /N

4.2.2. Aredl Unified Program ingpections performed by CUPA and PA gaff that meet training and expertise
requirements as required for Unified Program inspections? Y/N

4.2.3. Do the CUPA and it=s PAs document in an ingpection report al applicable regulated business compliance
requirements (as listed in the Unified Program Consolidated Compliance Checklist) that are required to be
checked and reviewed during the inspection? Y/N

4.2.4. Does the ingpection report include the following items:

424.1. Full details of obsarvations, and items checked or reviewed? Y /N
4242, An itemized lig of dl obsarved violations? Y /N
4243. The factua badsfor dl obsarved violations? Y /N

4.2.4.4. Any corrective action that should be taken, or has been taken, by the inspected business for minor
violations observed during the ingpection? Y /N

4.2.4.5. All pertinent information (e.g, documents, photographs, and sampling results) concerning the dleged
violaions? Y/N

4.2.4.6. Any relevant discussions, or other questions of ether the ingpector or the operator of the facility or

Site concerning the ingpection? Y /N
4.24.7. Name, title, consent, and acknowledgment of receipt of owner, operator or authorized

representative? Y /N
4.2.4.8. A notice to comply for minor violations? Y /N
4.2.4.9. A written summary of violations aleged by the ingpector? Y /N
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4.2.5. Do the CUPA and its PAs issue copies of ingpection reports to inspected businesses within 65 days of
completion of the ingpection?
Y /N
4.3. Unified Program Enforcement Actions

4.3.1. Do the CUPA and it=s PAs achieve timely issuance of enforcement orders for administrative actions and
referrals to the prosecuting agencies for civil and crimind actions? Y /N

4.3.2. Do the CUPA and it=s PAsfollow the statutes and regulations that determine the appropriate leve of
enforcement response for each program eement? Y/N

5.0. Single Fee System Fee Accountability

[Title 27, CCR, *15210 - *15230]

5.1. Single Fee System

[Title 27, CCR, *15210]

5.1.1. Doesthe Single Fee System replace dl fees currently mandated in Health and Safety Code, Sections
25205.14 (Tiered Permitting), 25287 (Underground Storage Tanks), 25513 (Business Plans), 25535.2
(Risk Management Prevention Plans) and any other feeslevied by aloca agency specificdly to fund the
implementation of the programs specified in Hedth and Safety Code, Section 25404(c)? Y /N

[Title 27, CCR, *15210(a)]

5.1.2. Are fee schedules based on factors associated with the cost of implementing and maintaining programs?Y / N

[Title 27, CCR, *15210(&)(2)(A)]

5.1.3. Are fees based on the necessary and reasonable cogts to implement the Unified Program? Y /N

[Title 27, CCR, *15210(a)(2)(B)]

5.1.4. Do adjustments in the fee schedul e reflect reasonable and necessary costs? Y /N

[Title 27, CCR, *15210(@)(2)(C)]

5.1.5. Has each participating agency notified the CUPA of its program costs? Y /N

[Title 27, CCR, "15210(a)(4)]

5.1.6. Aredl funds collected on behdf of the participating agency by the CUPA forwarded to the participating
agency? Y /N

[Title 27, CCR, "15210(a)(4)]

5.1.7. Does the CUPA pay the participating agency within 45 days of receiving fees designated for the
participating agency (unless the participating agency and CUPA agree in writing to an dternate schedule)?Y / N

[Title 27, CCR, "15210(a)(4)(A)]
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5.1.8. Does each hilling statement itemize the fees by program ement, if those fee elements are caculated
Separatey? Y /N

[Title 27, CCR, *15210(a)(5)]

5.1.9. Hasthe governing body of the CUPA established a fee schedule for businesses regulated under the Unified
Program? Y/N

[Title 27, CCR, "15210(8)(7)]

5.1.10. Does the governing body of the CUPA utilize the fee schedules established by the participating

agencies and authorize the collection of those fees? Y /N
[Title 27, CCR, "15210(a)(7)]

5.1.11. Doesthe CUPA or participating agency make fee schedules available to interested parties upon

request? Y /N
[Title 27, CCR, "15210(2)(8)]

5.1.12. Does the CUPA have a mechanism to resolve fee disputes which arise between the CUPA and
participating agencies, between aregulated business and either the responsible agency or the

CUPA, or between aregulated business and the state regarding the state surcharge? Y /N
[Title 27, CCR, *15210(a)(9)]

5.2. FeeAccountability Program

[Title 27, CCR, *15210(b)]

5.2.1. Doesthe fee accountability program encourage more efficient and cost- effective operation of the program
for which the single fee and surcharge are assessed? Y/N

[Title 27, CCR, *15210(b)]

5.2.2. Doesthe fee accountability program include the following dements:
[Title 27, CCR, *15210(b)(1)]

5.2.14.1. A procedure of accounting for the fee schedule, the actual amount billed, and the revenue collected?

Y /N
[Title 27, CCR, "15210(b)(1)(A)]
5.2.14.2.  Discrete billable services, categorized as either Site specific or generd? Y/N
[Title 27, CCR, "15210(b)(1)(B)]
52.14.3.  Staff work hours required to implement the program? Y /N
[Title 27, CCR, *15210(b)(1)(C)]
5.2.14.4.  Direct program expenses including durable and disposable equipment? Y/N
[Title 27, CCR, *15210(b)(1)(D)]
5.2.145.  Indirect program expenses including overhead for facilities and adminigrative functions?
[Title 27, CCR, *15210(b)(1)(E)] Y /N
5.2.14.6.  The number of regulated busnessesin each program eement within the jurisdiction? Y/N
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[Title 27, CCR, *15210(b)(1)(F)]

5.2.14.7.  Tota number of regulated businessesin the jurisdiction? Y /N

[Title 27, CCR, *15210(b)(1)(G)]

5.2.14.8.  Quantity and range of services provided, including frequency of ingpection? Y /N

[Title 27, CCR, "15210(b)(1)(H)]

5.2.15. Do the CUPA and participating agencies annudly review and update the fee accountability

5.3.

53.1

5.3.2.

533

5.34.

54.

5.4.1.

54.2.

54.3.

program? Y /N

[Title 27, CCR, "15210(b)(2)]

Billing for State Surcharge

[Title 27, CCR, *15210(c)]

Does the Single Fee System include mechanisms for the billing, collection and tranamitta of the Sate

surcharge? Y/N
[Title 27, CCR, "15210(c)]

Does the CUPA tranamit to the Secretary dl surcharge revenues collected in accordance with Hedth and
Safety Code Section 25404.5(b)? Y/N

[Title 27, CCR, *15210()(2)]

IsCCR, Title 27, Table 7 used as a cover for dl surcharge transmittals (unless otherwise agreed upon
between the applicant agency and the Secretary)? Y/N

[Title 27, CCR, *15210()(2)]

Has the CUPA provided the Secretary with information necessary for determination of the annua

surcharge? Y/N
[Title 27, CCR, "15210(d)]

Transition from a multiple fee system to a single fee system
[Title 27, CCR, *15220]

Has the CUPA initiated a Sngle fee system implementation plan which provides for atrangtion from
multiple billing satements and collection agencies within the Unified Program, to asngle billing statement
and callection agency within the Unified Program? Y/N

[Title 27, CCR, *15220(a)]

Does the CUPA provide for public participation and review of the proposed single fee system
implementation plan? Y /N

[Title 27, CCR, *15220(a)(1)]

Does the implementation plan provide for atrangtion period no longer than 5 years? Y /N
[Title 27, CCR, "15220(a)(2)]
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5.4.4.

5.4.5.

5.4.6.

55.

55.1.

6.5.2.

6.0.

6.1.

6.1.1.

6.1.2.

6.1.3.

6.14

6.1.5.

Does the implementation plan provide for regulated businesses to receive a sngle billing satement annualy
which includes al recurring Unified Program activity fees? Y /N

[Title 27, CCR, *15220(a)(3)]

Does the implementation plan provide for regulated businesses to remit Unified Program feeswith asingle
payment? Y /N

[Title 27, CCR, "15220(a)(4)]

Does the single fee system implementation plan include provisons for ingtances of non payment?
[Title 27, CCR, *15220(a)(5)] Y /N

Participating Agency's responsbilities within the Single Fee System.

[Title 27, CCR, *15230]

Do the PA's feesreflect the necessary and reasonable costs of implementing the associated program

dement or dements? Y/N
[Title 27, CCR, "15230(a)]

Has the PA natified the CUPA of that fee amount within the time frame as identified in the Unified Program
sgngle fee sysem implementation plan? Y/N

[Title 27, CCR, *15230(b)]

Surcharge.

[Title 27, CCR, *15250]

Collection and record keeping

[Title 27, CCR, *15250(a)]

Has the CUPA implemented procedures to ensure collection of the surcharge that address the suspension
of permits for non-payment or late payment? Y/N

[Title 27, CCR, *15250(a)(1)]

Does the CUPA meet surcharge collection and reporting requirements for al program dements within its
Unified Program? Y /N

[Title 27, CCR, *15250(a)(3)]

Doesthe CUPA (or other Responsible Agency) retain surcharge billing and collection records for five (5)
years following closure of any billing period or until completion of any audit in process, whichever is
longer? Y /N

[Title 27, CCR, *15250(a)(5)]

Does the CUPA provide access to surcharge billing, collection and transmittal records within 60 days
following arequest from the Secretary? Y /N

[Title 27, CCR, *15250(a)(6)]

Has the CUPA begun assessing the surcharge within itsfirgt hilling cycle or within twelve months after the

effective date of certification, whichever is shorter? Y /N
[Title 27, CCR, *15250(a)(7)]
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6.1.6.

6.2.

6.2.1.

6.2.2.

6.2.3.

6.3.

6.3.1.

6.3.2.

6.4.

6.5.

7.0.

7.1.

7.1.1.

Has the full surcharge been assessed within twelve months of the effective date of certification and every
twelve months theresfter? Y/N

[Title 27, CCR, *15250(z)(8)]

Remittanceto the Secretary
[Title 27, CCR, "15250(b)]

Has the CUPA transmitted al collected state surcharge revenues to the Secretary quarterly, within 30 days

of the end of each sate fiscd quarter? Y /N
[Title 27, CCR, *15250(b)(1)]

With each surcharge transmittal, has the CUPA separately reported the amount of surcharge revenues
collected for CUPA oversight, regulated underground storage tanks, permit-by-rule facilities, conditiond
authorization facilities, and conditiona exemption facilities? Y/N

[Title 27, CCR, *15250(b)(1)(A)]

Have the collected state surcharge revenues been remitted to the Secretary with a completed copy of
Report 17 Y /N

[Title 27, CCR, *15250(b)(1)(C)]

Surcharge dispute resolution or referral.
[Title 27, CCR, "15250(d)]

Has the CUPA prepared and implement a plan to resolve disputes with regulated businesses involving the

dtate surcharge? Y /N
[Title 27, CCR, *15250(d)(1)]

Does the CUPA attempit to resolve disputes involving the surcharge? Y /N
[Title 27, CCR, *15250(d)(3)]

Does the CUPA provide access to surcharge billing, collection and transmittal records upon the
Secretary's request? Y /N
[Title 27, CCR, "15250(€)]

Does the responsible agency retain surcharge billing and collection records for five (5) years following
closure of any hilling period or until completion of any audit in process, whichever islonger? Y /N

[Title 27, CCR, "15250(f)]

Unified Program Reporting

[Title 27, CCR, *15280]

Have the following reports for the last fiscd year been completed and submitted as required? Y /N

Annud Single Fee Summary Report? Y /N
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7.1.3. Annud Summary Report of CUPA Program Activities? Y /N
7.1.4. Tiered Permitting Reports? Y /N

7.2. Havethe Quarterly Underground Storage Tank Program Reports been submitted to the State Water
Resources Control Board within 60 days after the end of each quarter? Y/N

8.0. CUPA and Participating Agency technical expertise and ongoing training

[Title 27, CCR, *15260 & *15270]

Note: Agencies presently implementing one or more program eements of the Unified Program shdl be
considered to possess adequate expertise to implement those specific program elements as
participating agencies or asthe CUPA.

8.1. CUPA technical expertise and ongoing training
[Title 27, CCR, *15260(a)(3)]

8.1.1. Do CUPA technica program staff and supervisors who are involved in specific activities associated with

oversght of the locd Unified Program requirements meet the following minimum educationd requirements?Y / N
[Title 27, CCR, "15260(8)(3)(A)]

8.1.1.1. Thirty (30) semester units earned from an accredited college or ingtitution gpproved by the
Cdifornia Superintendent of Public Indruction under the provisons of Cdifornia Education Code
Section 94310(b), from one or more of the following disciplines? Y /N

[Title 27, CCR, "15260(a)(3)(A)(i)]

8.1.1.1.1. Biology or microbiology? Y /N
[Title 27, CCR, "15260(a)(3)(A)(i)(aa)]
8.1.1.1.2. Chemidry, chemicd enginesring? Y /N

[Title 27, CCR, *15260(a)(3)(A)(i)(bb)]

8.1.1.1.3. Physics physicd science? Y/N

[Title 27, CCR, "15260(8)(3)(A)(i)(cc)]

81.1.1.4. Environmenta science? Y /N

[Title 27, CCR, *15260(a)(3)(A)(i)(dd)]

8.1.1.1.5. Geology or soil science? Y /N
[Title 27, CCR, *15260(a)(3)(A)(i)(e9)]

81.1.16. Environmentd hedth? Y /N

[Title 27, CCR, "15260(a)(3)(A)()(ff)]

8.1.1.1.7. Environmenta or sanitary engineering? Y /N
[Title 27, CCR, *15260(a)(3)(A)(i)(a9)]
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8.1.1.1.8. Toxicology? Y /N

[Title 27, CCR, *15260(a)(3)(A)(i)(hh)]

8.1.1.19. Indudrid ? Y /N

[Title 27, CCR, *15260(2)(3)(A)(i)(ii)]

8.1.1.1.10. Hazardous materids management? Y /N

[Title 27, CCR, "15260(a)(3)(A)()(ij)]

8.1.1.1.11. Hrescience, fire technology? Y /N

[Title 27, CCR, *15260(a)(3)(A)(i)(KK)]
-OR -

8.1.1.2. Equivdent to graduation from an accredited college or univerdty or equivaent degree approved by
the Cdlifornia Superintendent of Public Instruction under the provisions of Cdlifornia Education
Code Section 94301(b) with mgor course work in the disciplineslisted in 8.1.1.1.? Y /N

[Title 27, CCR, *15260(a)(3)(A)(ii)]
-OR -

8.1.1.3. Qudifying experience in hazardous materials management, regulation, andys's, or research;
environmenta research, monitoring, survelllance or enforcement; or resource recovery may be
subgtituted for the required education, on the basis of one year of qualifying experience for 15 units

of college course work authorized pursuant to 8.1.1.1., for up to a maximum of 15 units? Y /N
[Title 27, CCR, "15260(a)(3)(A)(iii)]

8.1.2. Do CUPA technica program staff and supervisors who are involved in specific activities associated with
oversght of the locd Unified Program requirements meet minimum hours of training or experience
requirements contained in 8.1.8.2. for al the following subject areas? Y/N

[Title 27, CCR, *15260(3)(3)(B)]

8.1.2.1. Regulatory overview? Y /N

[Title 27, CCR, "15260(a)(3)(B)(i)]

8.1.2.2. Classfication, identification, and chemistry of hazardous materids and hazardous waste?
[Title 27, CCR, *15260(a)(3)(A)(ii)] Y /N

8.1.2.1. Hedth and environmenta effects of hazardous substances, including chemical exposure and route of
entry? Y /N

[Title 27, CCR, *15260(a)(3)(A)(iii)]

8.1.2.1. Sampling methodol ogies and use of instrumentation for detection and sampling of hazardous
substances? Y/N

[Title 27, CCR, *15260(a)(3)(A)(iv)]

D-19 sfaudst.a01 (6/18/98)



CERTIFIED UNIFIED PROGRAM AGENCY
SELF AUDIT GUIDANCE DOCUMENT

8.1.2.1. Conducting inspections and enforcement actions, and writing ingpection reports and notice of

violation? Y /N

[Title 27, CCR, "15260(8)(3)(A)(v)]

8.1.2.1. Interviewing, case development, and collection and preservetion of evidence? Y /N

8.1.3.

8.14.

8.15.

[Title 27, CCR, "15260(a)(3)(A)(vi)]

Do one or more CUPA technica staff or supervisors, as needed to effectively meet the requirements of
8.1.1. and 8.1.2., meet the requirements of 8.1.6.? Y /N

[Title 27, CCR, *15260(b)]

Has the CUPA identified the specific types of ongoing training which technical staff and supervisors are

required to receive? Y /N
[Title 27, CCR, *15260(c)]

Do technica staff and supervisors of the CUPA and participating agencies receive training in the following

areas? Y /N
[Title 27, CCR, *15260(c)]

8.1.5.1. Hazardous materid's and hazardous waste permitting, inspection and enforcement duties and

responghilities pursuant to sate law and regulation, and to loca ordinances and resolutions?
[Title 27, CCR, *15260(c)(L)] Y /N

8.1.5.2. Inspection techniques and scheduling, including evidence collection, chain of custody, sample

preservation, and interviewing? Y /N
[Title 27, CCR, *15260(c)(2)]

8.1.5.3. Adminigration practices within a hazardous materials and hazardous waste program? Y/N

[Title 27, CCR, *15260(c)(3)]

8.1.5.4. Monitoring equipment, data evaluation, and interpretation of the results as related to hazardous

materids and hazardous waste analyss? Y/N

[Title 27, CCR, *15260(c)(4)]

8.1.5.5. Feld gaff hedth and safety training that includes planning field inspections, safety equipment, on-dSite

8.1.6.

procedures, decontamination and hazard recognition and avoidance? Y/N
[Title 27, CCR, *15260(c)(5)]

Education Requirements
[Title 27, CCR, "15260(d)]

8.1.6.1. Equivadent to graduation from an accredited college or university or equivalent degree approved by

the Cdifornia Superintendent of Public Instruction under the provisons of Cdifornia Education
Code section 94310(b) with mgor course work in biological, chemicd, physical, environmenta or
s0il science; environmenta hedlth; environmentd or sanitary engineering; toxicology; industrid
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hygiene; or arelated field. Additiona qualifying experience in hazardous materias management,
regulation, analyds, or research; environmenta research, monitoring, survelllance or enforcement; or
resource recovery may be substituted for the required education on the basis of one year of
qudifying experience for each year of college work for up to amaximum of two years. When
ubdtituting experience for education, qudifying education must include a minimum of 30 semester
unitsin naturd science from an accredited college or equivaent units from an ingtitution approved as
Ebove;[Title 27, CCR, "15260(d)(1)(A)]

or

8.1.6.2. Regidration as an Environmental Hedlth Specidist may be subgtituted for the required education.

[Title 27, CCR, *15260(d)(L)(B)]

8.1.7. Do participating gaff have a minimum of one year experience in conducting hazardous materids or
hazardous waste regulatory inspections? Y/N

[Title 27, CCR, *15260(c)(2)]

8.1.8. Have gaff participating in fidd order issuance completed the following minimum training? Y /N

[Title 27, CCR, *15260(c)(3)]

8.1.8.1. Hedlth and safety training as specified in section 5192(e) Title 8, Cdifornia Code of Regulations?Y / N

[Title 27, CCR, *15260(c)(3)(A)]

8.1.8.2. 100 hours of training in regulatory investigetive techniques including traning in the following
subjects? Y/N

[Title 27, CCR, *15260(d)(3)(B)]

8.1.8.21. Federd and date statutes and regulations on hazardous waste control? Y /N
[Title 27, CCR, "15260(d)(3)(B)(1)]

8.1.8.2.2.  Conducting an ingpection? Y /N

[Title 27, CCR, *15260(d)(3)(B)(ii)]

81821  Wadedassfication? Y /N

[Title 27, CCR, *15260(d)(3)(B)(ii)]

8.1.8.2.1.  Ingpection report writing? Y /N

[Title 27, CCR, *15260(d)(3)(B)(iv)]

8.1.8.21.  Cadllection and preservation of samples? Y /N

[Title 27, CCR, "15260(d)(3)(B)(v)]

8.1.8.21. Enforcement response options? Y /N

[Title 27, CCR, *15260(d)(3)(B)(vi)]
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8.1.8.21.  Writing reports of violaion? Y /N

[Title 27, CCR, *15260(d)(3)(B)(vii)]

8.1.821. Inteviewing? Y /N

[Title 27, CCR, *15260(d)(3)(B)(viii)]

8.1.8.21.  Casedeveopment? Y /N

[Title 27, CCR, *15260(d)(3)(B)(iX)]

8.1.8.21. Caollection and preservation of evidence? Y /N
[Title 27, CCR, "15260(d)(3)(B)(X)]

8.1.8.21.  Witnesstraining? Y /N

[Title 27, CCR, *15260(d)(3)(B)(xi)]

8.1.8.21. Rulesof evidence and adminidrative hearing process? Y /N
[Title 27, CCR, "15260(d)(3)(B)(xii)]

8.1.8.21.  Traning on the issuance of field orders? Y /N

[Title 27, CCR, *15260(d)(3)(B)(xiii)]

8.1.8.3. Do g&ff participating in the desk order process and conducting informal hearings under the fied

order process have 24 hours of training in the following areas? Y/N
[Title 27, CCR, *15260(d)(3)(C)]

8.1.8.3.1. Traning on pendty assessment? Y /N

[Title 27, CCR, "15260(d)(3)(C)(1)]

8.1.8.3.2.  Negotiation techniques? Y /N

[Title 27, CCR, *15260(c)(3)(C)ii)]

8.1.8.3.3.  Traning on theissuance of desk orders? Y /N

[Title 27, CCR, *15260(d)(3)(C)(iii)]

8.1.8.4. Does the CUPA document the training and experience of saff participating in this program?
[Title 27, CCR, *15260(c)(3)(D)] Y /N

8.2. Participating Agency technical expertise and ongoing training
[Title 27, CCR, "15270]

Note: A participating agency implementing one or more of the program eements on or before December 31,
1995 shdl be consdered qudified to implement those specific program element(s) [refer to Section
15260(a)(1)].

8.2.1. Do Participating Agency technicd staff and supervisors meet the ongoing training requirementsidentified in
8.14.and 8.1.5.? Y/N

[Title 27, CCR, *15270(c)]
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Deficienciesidentified in the audit

Has the CUPA developed an action plan to correct any deficiencies noted in this self audit evauation?Y / N
If No, provide an explanation.

Has the CUPA implemented the action plan to correct the noted deficiencies? Y /N
If No, provide an explanation.

Have the deficiencies been corrected? Y/N
If No, provide an explanation.

If the CUPA has been subject to the conditions of a Program Improvement Agreement, has the CUPA

meet the objectives of that agreement for the last evaluation period? Y/N
If No, provide an explanation.
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